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2.11.4.1

21142 MI’N MYIHT

2.11.4.3
NINNNY ONNNA DY 1 P97 4.3.4 9yoa MLNANN MIINRD MYITT D32 TINY> AN ¥ 2PNNN PADN

MYIITH IR TOIY IR ANINNIY IO . MIYPNNN NPN Y ToNN2 (3 PI9) NYSNY ’a NODIA WNNN
ANRDY 7PN DY 92 WNNN NYSN NN DID9Y TIWNT SRYY ,INMP NN YD PADF 1NNN 1719 TUN MR
,PADN NINNNY DRNNA MDIND MYIITH IVNI TN INN IXINN YD 99217 POON DY MIYPNN NN NNOXNN
, N0 MYY NOY ,WITIN IR DYHYNY PODNN YITTY POYNT IN ANDND NTIND NN DVAY INYAY TIvnn mim

.PODN NNNY NN YITTY IN,DRNNI MYIITL TN IINNY >

vIinmn
W99 4.1

YNV PODY 191 ,7PNNN NYNN VINND DNNNA AN 12757 DD O NIV MY MY 181NN DX PODY PavN
YD NYN TIVNRN MIINITH 9 YV MIVPNNN NN MNIND DNNNA P12 MININRD 91 YO ,NPNNm NN

023991 01999 4.2

VNN DYV MIYPNNN YN 4.2.1

NN 2.1 PYDA VNN MIVWPNNN YN NND> PADN DY MIYPNND NN

POYN )INY 4.2.2
DIND 2.2 PYDA VNN YV PN 1IN PION

0YMIPYN 23 N 4.2.3

DXMIPYN NPIOND OWNIAP POV ,WIATI YT NPNMIN Y1 1NYVN DXMIPY NN MIPND Pavn Dy
NI TIVNN AN TIVNN NYIRD N9 7NN PADN DYLN DINYVY MMM 2D NANN . TIVNN NIY
19 .INWOD PR JNNA TN XYY INAYNN NN YITTY IN DIDN DXMIPY NN DY ININNY DIDND ROV
YWIN D 1Y 5D TIWNN DNID DRNNA ,MIVPNNN NMPN D TNIND ,WITIN 532 5D POON 21NNN
NPNIND DRNNA NNV NHIRNNY IPTIM NND> ,MIVYPNNN NNDNI DMPY PIDNHY N 51 NN
STV 9202 NNN TN DN PNNVLIAN NNNPN

YNNI 09t MY 4.3

DIWYMN YYD NITHIN NNPYOI NPODN Y91 [, TIWNND MY ININND IR DYPN PO Poon 4.3.1
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STIWRN T SY MIVIRY NTIAYN T2IONA YaAPIY THIND TIN DXWITIN DIWRNYHRM
STIWRN T HY NUY Q0N NIYONN 4.3.2

MOITN MINA MIATY ,DOMPYN NPODRD DX2»NHD DAINT MM NN NTIAY NION P> POON 4.3.3
STIVND INNYD

099 199, NTAY NN 4.4

VINMID NTIAY TION TIWND NONDY PODN ,TIVNN NND MINTHN NDAP OPN Ny M 10 TN 4.4.1
LPMIN WINAT PODN NNND MYITIN TITN MNAX NN DIVON NTIAYN NNION DAYV VPN
NION ,TIWNN YT DY MINTNN MIN OPN DY 60 YW NOPN DY NI NYYN KO NTIAYN NN
SNR TV TIWNN T DY ITNIN ON

DY2NN DMINY NMNMY NY91ON PERT nvow Sy nooiann viny m5n 595N nTayn non 4.4.2
YPYDA PPNY VNN NPADNT ADVWA IXINNN MYIIT NN’ DD MININNDN MMDPYIN 555 MINdIY
PNN XY DIWOND YIATIN YD) NOITN 1NN ,MYITIN MITHNM ISHMN NPION , MpP>1a 191 ,4.6
NN YV

DMIDD 21 MION D DWVWAT) DMOWN DINDN PO PIDN ,TIWNN NYITO DNXNNA 4.4.3
51 ,0PMI9N DI DM ,MDONN NNVIAN DN MY, VP92 NTIAYN PPN YNNI 191,VP"192
.DY2NDN DI HMN DMV DN ,NNNN DI

DMV O DY TIVNHN MYITO OXNNA L, (NIINT/NNP) NINYND NVY TITH MIAN TN : WITY 4.4.4
952 . TIVNN NMYINRD NTIAYN NMON MIDN 2DV PADN WHND XYY DNIN ,TITN 7IANI DOYPIIAN
TRNONY IRV PN PADM YAPN WK T RO TIWNN YT DY NIVIRY NTIAYN NN PN IR, NIPN
AN, TIVNN T DY NIVIN 12 OX NONX NTIAYN NIONA N»Y DI DY

I8N NPOON 4.5

TNND NTIAYN NNON YIAPIV TN ,NNRDN NOYIND TY ,ININN NN PPNNDI POOI 1»NNN PION 4.5.1
MP>TAINKD P DN NOYINT MY .NYD NYN TIVHN MININD ORNNA DMWY PIDY 12,2080

(ATP) n5ap
3999710 791901 >3 HY MYTN 932 TN NN .(On-Prem) nmpn mpnng pao ann 4.5.2

5 PPN NN DWONT Ty, TIVNN NPNIND DRNNII 110N 2IDDNY DNNNI ,MITH PTY POON 4.5.3
Y2 NN

DNV XD LGOIV 19IND ,ININN DI NN ININN DX VYN TIVNIN DV DONXPNN OONNNN 4.5.4
ARNN IYIND MVITIN MDD NN OOINPNN DIMNIND MPNY ININD NOVTH PIDY PavN HY

195101 °5100N VNN NPIINNMI NPINNN NAPNA NIXNNN SMPY PAD’ POON 4.5.5
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S99 MOV MWIIT 4.6

995 4.6.1
STIVNT NN MYV PRI XD DIWAND Ty, TIVNN YT DY WITID DXNNA NITIN 210N 1IN NPIONR

1Y H2929 4.6.2
ATWNN NYWTY DXRNNA OV P IX (ON-Prem) mmipn mipnna y8mn I8N NX Po0> paon

,(1D121237 VPNIY) NOVNNN PYN NDADY HIPON INIDID ,ANIIN NN MIVAR TNV N TIWNN
1292 TIvnn NYT 9PdPWH DORNNAY dYVIADT MM 2THY DD
T NHY 1 PNIPN IR 3TN 53 NIV NIN DT II1DN AN0NI UV YU JHPLNI I VITPYIRIY
1Y, PPN NI0Y FIMPHRD DTN THNN DTN TONMN II INN DY AYITIR AR T
Spiea-iaste- DA Sl sisam s e e nes aegs ul

mpo1a 4.7
Y5 4.7.1

:)9ND) NYAP MPYTAOVI0M (7NA92019N MPITa V90N : 1PNY) NPDN MPITAYVXIDN P> POON
VDN TN MDY NYIAPN MPITA PVMIDM NPONN MPXTA PVNTN) (VNYAPN MPrTa VYD
MXNNY ORNN NTIAYN NIONA YAP1Y TYIND ,TIVNN DY 2NI2 NMYORD DNIX NODN (7Mpr1an
.Y VY92

DY2°597,93192 YN XIN YMIN DPOHN MPITA NINON NN PODN VIN%7FHONN MP T OVIDNI
.PONN MPYTAN NNX DD NNDN PrTD Dmﬁ%mbnnm DYPT2N DOXVININM

VYO MAID) MP>TAN NNMNY WX NDMYD DWON NN NPDNPN MPITA HVIDNA VID POIDN
IUN DININD INYY DOVITIVDM OXTTHN ,DXTYN NN ; (DN MPITA TN YIdY Y1 DN DIION
NNON 31NN INDN TIVNN MYITH DRNNA ,NPONN MP>T2 NNONNY ONIN NN DMNPPNN
DMIMPN DOWININD DI NN DXDPNN DOXONI NYAP MP T XVIDN PATD.PIVD ,NPONN MPI1T2OV0N
AONRD PYOY DO, NPV MOIYN DY DXPYWNN MY 0P TN 1NN

ANRIININ TIVNHN T DY 12 1YY DNPYIY TIVNT NYIRD DINAD P> MPITAN Y0101

099919 MpPr1a 4.7.2

TV 39990 92001 19 HY PNIDINNN MINAN TI9) N2 PHNDY NN IXINN NOYAND NWIND ININD
NN ,ANNN NNPNY NTIAYN NN TD OV DOIAPN DXTYINIY DAV INIAVN DN INPINX DY |, Paon
NYIDN VIV ITNNY 19D YPNPN NNLVIN MYITI NPNRY MP>Ta MaY) ATP ,nyonn mpra
NN MOV INYI PN TIVNN . TIVNIN YT DY 1IVIRY NPDNN MPITLOVDNY OXNNA DR (N DIMPY
MON) MNON MY KXY YD, NNTA ININ .NPDNN MPITI VI NYA DINON PP IUNR ,INYON DION) IN
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VYN0 TN DY IR ONYID NPINK TIVNN DY DP0N TN DY OMT-DY INPN IUN INRNND NN TIVNHN
APNY VBN NTAPN MPITOIRNNN NPIND 12) NPDHPN MPITIY FI2ND7N Y2901 3 HY PADN KW INPINNND

nYap MP’1a 4.7.3
.TIAYN DMOINA YAPOIY TYINA AXIMIN NYIND NP MPITAOVI0N TIVND PAYND 1PNNN PODN

TP 20 DN DMMIYMN DY25591,98102 NYAP MPXTA TMIYY NNYT NP9 DY INYA 71PN TIVNN
I8 DY IN TIVHN DY XN 19IND NPV GNYD 21NNND PODMN INYLN MDY T8 MYNNNID IN/ MINYI ,INININ
.N92PN MPYTAWNINA DY IMND > TY0AN YT NPOW 29 DY PRYI 7P TIWNN ,ININD G DY .Y WOV

7.3
,2092 VNN 29 DY) TIVNN YTI-DY YR IWINNY MPITAN NMIIND S&iina ywy» noapn MpP>1a
4.7.3.2
STIVNN YT DY IVIRYY PADN P THINY NYAPN MPrT2 010N D01 DY

STWNRN YT DY AP AUNR DIPNN IV HYIDY 535 nYapn mprTa

72T 992 98NN NN PITAD , MIVPNNN NPN TONNI NY D32 IRV -rw?:'?h}',‘g’v‘: NN N DIN
DN IPTIN , NMPTN YT NNVIAX OPTIN 0NN MP>Ta ,Code Review 11 maiY ) 1030 Xymow
9N MPPTA I YA NI MY N IRA TIWND ¥od Hath w0 DPTIN 19X NYP)

MP>T2 TONN INNOY NIYN /RNNN DI DOXNNA MDY 1INV NPINY YTHN 19N DY PO
47.36 .oapn

0299 XMV 4.8

Y95 4.8.1
NN NN ST HY IPNDY NNHNN XMPY PPN 4.8.2 Pyva \3*119)334 '%ljimw YMPY PAD> PAON
YT DY IWINY AN 22297 1NN MY ,1PNY 4.8.2.1 Pyoa VNN 1IN N PIDN DYV DM PYN
4.8.1.2 Rl

NPRYN 1IN NN, NNHNN M’ MY 55321 ,¥770 NNDOY MPONIIOIRINN 717 PADN 1T NN
VN

919 4.14 9yoa VNVND MPYN NNIA,IPNY VNN NININN YNV PAD? POV
4.8.2.1

N99NN MY NN 4.8.2
11912 VNN NN DI ININD NOMINN NPV

NN MYPH HNPIN

1D>UN MYANN MOPN PPN N H95131,12957 5551 (bug fixes) A3ma mopn»mpon (1
STIVNN HY LITVIN DIV ININN TP

MYPNN NYINN NPYID MNIND NN YPDI IXIIN DY 112 DIV NPYI PINI NI (2
IN PADN 7Y DIWIN PNIND INNT TY,DXPIY MNIND IN 1IN DY DINPON NPIDN MY
NN

219911 19IN) IS INYNA YYD NOVTH ,DIVWNNYN MIRYD ,MOPNY Myn ynn - (3

55 THNn2a ML (Product support) MYNOL N NINNY APNNHD INIDN N (4
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VIND TIWNN DY NPY 199 MIYON D10 ,NDINNT MNPN MY ,MIVPNNN NMPN
.(Direct)
991391 1199y
P90Y 191 (Major release) 1n»a MOTIVHNN DDA ,ININN NN NN TYY Pavn vy (1
115771 NN 0N DYVN XYY ,q0Iv 191 (Minor release/Patch) oonp n ppnnd

DY NITYN AR ORNDY 1ITYD PIDN DY .INDNN DNYYIND TV ,DMPNNY RIN TN
PYO2 NNHXY DNNNA NITYN PITAY IRYA 7P TIWVHDM M TYN nnofigrab 1awnn
O TIVNN TIVHIN DINONA NYYN DNPINN DMNITYN ,DO0ITYN MpNn oo 4.7
DIPNOIR NITY TV NN DY AN INYT NPV 29 DY PRYI

TN AN MYIT) MNXNN MIAYN DY DTV PION  ,MIVPNNN NPN ToNna (2
TN NN NSP IPYIN LVITVIN MY DN TIT,NYYIN NN MNDNY NNHNRNN

MAYPNNN 79NN XN DMWY OXNNA PINMNNKN ININD TN NOTY (3

MY NP PN

PTOPN NYYTY X9 PADN .NNN Y32 PADN YT DY TVINN ,NOPN1 519’\3_1851}-1’\0 nNIP OO

PN NNON,NOPNN NNON ,NNIPN NNON NN D19 TUN NININD INND

=12 PNIAVN) PT PIDN NONDY S TIVNAN NYOIIT 95 INA YT > TND

DY IINOY MPYN MNP VIV e

N2 9IDOM NP OO NIMON e

PT-5Y YIAPOIW NN VI TIWNN T DY ITINY OMNMN NN 1D 9NN MNYT
90N DYLN NPNNN PYNN YT DY DIMNN ,TIVHNN DYLVN IYPN YWINRD WP MNYTH
\Word YN PDF 0117192 )70P9N INYTL IN /) Y0007 SYSNIN 1) DY D) GON)

NPYINNRD NN MHIND 4.8.3
AUN NYPN IN P D19V 09D DN, NPINND NNPNI MY DPIINNNI L, NINNN ,NPINND IV
: 1909 DYVNNNN DXIPNN KW NN
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2559 NPRNN 2MY ,SOAR 98 NPOONRY 972021 9901 221919 19991
NYUNNN DIYPNN MY — IDINDN HVINTN TI¥N Y OIWSPN

'MINT 70270 779N
'M7WNN;1 1IWPNi1 NIw |

;1IN MIXNND TN INA (NXPN OWNNYN NI2D) MYLN D IR TIVNIN DY 2D DD VIV

PODN MNXINND TN WY TUNR NPV 2D IR/ TIVNN DY ITNN IR NYYNND IRNIND INIMY DIPYI
i TN INAININ INRA

1IN Y NP MPRY NN MYpn/(end of SUpPOrt) 1181 7y 1NN MIPRY MININI MIPN

4.8.3.1 ;(End of life)

—229NY NINNN MDD IN NPOINWH MYIN 0N IN WX WA PT) ONRD $BATNY YAV SV IN,MIIND

: PODN YW INIHYY

4.8.3.3
; DMINI NTIAY NI DPPY NYIITA NTNY IR IN DINIDN DPNRY INNININ

) I8 I8N AN WEIAYPN YW ININY DIPT)

,PO0Y 901 DIYWNA PADN YT HY YN PNPINDL,MNNND 19NN MY NNN NDIDN NN NIPNNY 995
4.8.3.5
(DWW 0»13’4%)_3_5}.9 QYDA 19NY NINY ONNNA

DPNNPN BIMIPY 4.9

95 4.9.1
NYI TIVDN P, MYITI NPNISPR MDWH 121 (7D0WMY7) DNDWI D1V, MADIN YL TNND
2 PND) TIWNN NPNIND DXNNA DYNIAY PADN DY) DONSPN DIMPY NN NYY NN ,Paonn Puind
(298N 0IMIY”
NI XN DVIY DIMNIY PN NIIYND NN, MIITH,NPND o’gg"znbu DYVINPN DIMPY
T292),9%199 DO DINDY IN/,ININN DY PPN RIN DIYIND MIYITI NIV 1IN NI 7PN NOVIN

PN NYPINNAY NPRNNN N DA SHPYH PON 1PN NON M9 Ivaw

DXMPYY 2PNNN NI ,ININT OOWIPHN DIMPYN NINAD WINTH YN D WY RSN POoN
N9Y 1IXN NPNIN MINNN X9 DY WD, DOUPIAND DXMPYM IXIND 229072 NITYI YSDY DONSPN
NON DYNIXPN DIMPY 1D ,D0WPINN DMPY Axmo nank Fifibem poon mannna wie
100 NITY INKD 1YY 1DPW0OW ,0ONPYNI I8N MDONI wmg'?i% T5 ©MIPY 1NN 1IONY

A9NY VNN ONANIXPHN DITPY MV INNA DOWNNPN DDV PRINT SRYI MM TIVHN

OO, 220 4.2.3 9Pypa 1VNVND DINMPYN NINN NNY MYNNNI OONEPN DIMPY  PID> PN
.DONNPNN DMPYN XA DYY DINN IN DGO DIMPY OIM) TR G0N 33 WP INYA 1P TIWNN

DINDN BIMNMNIY NINTH Y 4.9.2
: N2N HNNY DXNN NHITY DOWNINPHRN DINPYN

NYSNN .NYPYN NINAD NYNN WHIND PIDNN WP ,NTINA INITHNI ,TIVHN DYLN MIVPNNN DN
DDI2ON 29D YIIN,MIIVNIN MYYN TOY WP YTOIN VN0 WITIN PARD DX DIV NVN9N 7PN
MINID 357,199 NPADIN INYNNA PIDN APIV NTIAY NYVWD PIYNN NDAINI , MDD MYWN 1901 DY
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927 9571,P90N NMAPNND AN YIXI DY) IXINN DY MDY DY NPIVINR MYV NIMAY MYV ,N11dYn
STIVNRN YT DY ATV IR P TIN UNN NYNNN .MIYPNNN DN 7Y WPRIAN TUN NN

NN IN : MNAN O¥IVTNN NNN P TYOIN INYT NPOYW 9 DY TIVNN NOVONND ONNNA YSHID NMPYN
- POYND IN DN MYWN NINAD DNNNA NN NYNN YSHIND NNINN DINK 7 PNNY ONXNNA YWY 29D
TN AN MDY U915 NN Y NIpNna .90 4.9.2.1 9yoa MmN PODN NYSNY OXNNA Y910 PNNa
.0Vwny

STIWNN DYVLHN MIVPNNN BHHAD WNIN PODN DY INYSH

/ MNOWN /7 MHNAN PIID Ypad) nysNa HYHovw 2359 Y00 qUipa Pavd mNad INWY M TIWNN
DMV 7/ DINDTY

NNV (TIITIWNN IR TNPHRN) PADN YW INYEN IR MIVPNNN Y5 anoa1 7wIN INRY P
STIVNN NN 2N DYINDINN INND PWNN YT DY P15 NIRA NPNID NI P05 TIWNN

PTI INNY PIRNI TN NXRIINA NIMN Y=Y NIVPYN VIV NDRFRID WD WIT ¥ TUNRND PI0N
.PADN NYNN NN H2PY N2IN DI TIVND MIN KD 21 NT PYD DY MIXNNN INY NI MPYN MINdID

DOXMIPYN 1NN NNDN YT DY WY MWD 55 NN TYN 11 mig)g'énmv MY DN PION
4927 STIVUNY OONNPHN

DXMPYS DN PADN DY HOUTIND MMPTNN POND ,NYY 19D PNNI OMNINPN DXMPY WD) 7PN
VNN NYT NYINDY NPYTAD TIVHNN OYLN MIYPNNN YD pgvr:' '%)25; T 5V P90V NHIND N
NTIAYN MYV 1900 DPINT VIV MY 07N DONSPHRN DXMPYN NIN DY HUTIN 11D D) Y9151
NAVIVN MDNINNNN PONI ,NYIND NPYTIY , TIVNN DYV MIYPNNN HMIND DI VIV AT P NN
.IMIN2 VNN HOM,NIND RIWI DIMPYN P LM DU MPT PNYY Pavn DV

.NNODINN TITN MNIAND DRNNA YNINY 5910 NN, OOYIRDD OOXNPY NIAY DIVVNN

.DMINIRN DM ORNNA TN ThidT115 Yomn Nndvwn 95
MININ IMNT MYV DX WIARN MIYPNNN DN DY 2N52 NN INND yNam pavh owvwnn

STIVNA INNN DIVYNN HNND DRNNDY NYITN NN GONN MIPYN

NN 4.9.3
PYDA DYDY NNIND DOWINPN DNMPY NNDNI TIVHY PAOIDY TWUN ,qDN VI IN MDY DI DY
PYDI DOVNVNN NN SMIPY NN PODY PION YY N2 ,NPINK NMPN DINN Nt P92 4.9
DNNNA TIVNN YT-DY IVINN PIPY HID) MvN »NYaP NTIAY YY NPINK 05551y ,9y5 4.8.2
12 TvnY ,01HWN Y KO V39N N MPYN DY NTHNNI IRDND MPPNT (DTN MIXNND
NN, (PRYN 295 ,9D1N VI N MIPYN IN) AN NYIP NN DPH DNPNNY DOVTIN
NPN TWNA PAON DY NOVINN NINK NAIN TN YITND YT NN PR .JIN NPINN DID qoNa
PINRD

02991 D298 NINtH 4.10
PODM YINON PNINNA PODN T DY ATNND DMININ NNAVN NNMIND DD DXIXIN PHTIND INYI TIVNN
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NYNNY OXNNA,NNINND INRD NPNNN NN DY MDY NIV NN, NNNXD DN TIVNID MONY 1NNN
STV NYIRY PODN NN

TN MDT NN I MDY DY, 020NN DI NN WIDTD VIMNM PTYVIN NYTN NPOY TIVNY ¥d N2V
;1079 995 9NN TI9) 19910 DDIAY INWYI TIVNM 19N NN DIV TIVNN NN NIPNHD MPRY MTIN
SNIRD I8N

89N HY N8 NpYon 4.11
YTIVN DY TN TIVNID PADN MY ,(1727377 NN IN) ININ I PIXOIND MIND DY W TIN YINM 7D
: NN NN YITTH NNK NN2Y MIYIRD TIIYN TIVND NNIND Y1RN P

,POON IMNMY IXINN DIPNA,TIVND PODN PADY ,AN52) WRID,TIVNN YW INYIR NDAPY Mada (1
NINON DY - TIVNN NYIAPY NPT DY - MW IX TINT PIINONY (NT NYOIW HII) 1INN DY I8N
AN INYSND DRNNDY ,PONN INSMY ININN DY MDY NN NN ,PODN NYSNAY 98NN

IN ;Y9912

,UTH 1990 MYNNND DT NDN DN VI NPYN IN NDID PADN DN MIYPNNN DN P0o0Y (2
)23 TIWNN KDY NINK TIT 992 N

NY'n 4.12
T-HY PADNN INNIN DY INDIN TN PV DD NN TIVND N0’ Paon 4.12.1
7252 1P92Y N TPONNI V0N TWINN 4.12.2
(99 TN 4.12.3
ATPMINM MPYTAN VAN TWn (1
NIV OXXAPN MANY DINIY NPXNMMNP ,NNVPVIIIN HDID AN HW MO0 Twn - (2

DV ,81071 DIWAM XN DN : DITPONY OXNNA - DXIDN MNDIN D5ID , 0NN WHNWND TITH (3
XM NPNYN DIYIND OPNINND

TIPY NNONOPON MY, TIVNN NYIITY OXNN,ININN DY VAW MNNNM DM OO TN (4
Mpnn

20N NPNYN ,G0W 2WON TNNY TNYI VATOYW TNy (5

MPY 5135 DRNNA NNINM SPIN ININIM 2PITH TN DN TIWNN NX DTV 2»NNN PION 4.12.4
AXINN O2OIN]

19911 4.13
IR YN PADN ., YNNI DI PYWNN DY 51 AN DIVAND NIYTN POOY 2»NNN PO 4.13.1
PN VNVND DIOPIN DTN ,ININN MPNN INND TINDA NIITNIN
STV NPMIND ORNNDY PPN 1DIND WIN MININD MIVTIN 4.13.2
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Annex B1

Manufacturer’s Confirmation Regarding the Proposed System

To the Attention of
Government ICT Authority

Digital Affairs Directorate, Israel

| the undersigned, , on behalf of the company

(hereinafter: the "Company") which is the manufacturer of the system included in the bid submitted by the bidder

(hereinafter: the "Bidder") in response to Tender No. 9/2(021 for the provision of

the System (hereinafter: the "Tender"), hereby declare and undertake as follows :

The Bidder proposing the System as defined in the Tender, which is manufactured by the Company, is a

supplier licensed by the Company to sell and provide the System proposed by the Bidder.

During the term of the agreement between the Ministry and the Bidder (if his proposal should be accepted
in the Tender), we hereby undertake towards you, to provide support services to the Bidder and the System
included in the Bidder’s proposal.

Date: Name:

Signature and seal:

Position:
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